The Origin of Aprendelngles.XYZ
For over 30 years, I worked in the tech industry in a variety of ways.
Covid came and that ended immediately /

I encountered many Hispanic employees who did not speak English or
understand the English words for our business.

What I initially observed . ..

e It was apparent many of them were sincere, and hard workers.

e They were certainly physically capable of the work required.

e Most of them were ‘self driven’ to get their work done.

e Other than nodding, smiling, and greetings, we could not use speech.

e If they had prior experience, they STILL did NOT know how ‘we’ did it
and we had NO WAY to tell them.

However. ..

e We could only communicate using a very basic ‘sign language’.

¢ Sign language does NOT work over a walkie talkie or cell phone!’
e They could watch and then repeat robotic movements all day long.
e They did understand our ‘sign language’ for broom, shovel, rake.

Guess which jobs they were assigned?
Guess how long they lasted?

I tried all sorts of learning ‘games’, repetition, symbols, and even putting
English/Spanish labels on tool boxes. Some workers tried to ‘translate’ via
their cell phone, but that was futile as any work requires BOTH arms and it
was also often too noisy for that. Lastly, inside a building, a cell phone will
not reliably connect to the Internet.

When we needed another worker, I started asking "Do they even
understand/speak basic English?”. If they didn't, I simply responded
“Don’t send them”.

After I left that job I devoted all my time on a solution.

This is what led me to create Aprendelngles.XYZ




El origen de Aprendelngles.XYZ

Durante mas de 30 afos, trabajé en la industria tecnolégica de diversas
maneras.

Llego el Covid y eso termind inmediatamente!’

Me encontré con muchos empleados hispanos que no habl aban inglés
ni entendian las palabras en inglés para nuestro negocio.

Lo que observé al principio ...

e Era evidente que muchos de ellos eran sinceros y trabajadores
incansables.

e Sin duda eran fisicamente capaces del trabajo requerido.

e La mayoria eran ‘autoimpulsados’ para hacer su trabajo.

 Aparte de asentir, sonreir y saludar, no pudimos usar el habla.

o Aunque tuvieran experiencia previa, no sabian como lo haciamos
‘nosotros’.

Sin embargo . ..
e Solo podiamos comunicarnos usando un ‘lenguaje de signos’ muy basico.
* El lenguaje de signos NO funciona por un walkie talkie o mévil !
e Podian observar y luego repetir mowmlentos roboticos durante todo el dia.
e Si entendian nuestro ‘'lenguaje de signo’ para escoba, pala, rastrillo.
¢Adivina qué trabajos les asignaron?
ZAdivina cuanto duraron?

Probé todo tipo de juegos de aprendizaje, repeticion, simbolos, e incluso
poner etiquetas de inglés a espaiiol en cajas de herramientas.

Algunos trabajadores intentaron ‘traducir’ con su mévil, pero fue indtil
porque cualquier trabajo requiere AMBOS brazos y ademas a menudo
demasiado ruidoso para eso.

Por ultimo, dentro de un edificio, un moévil no se conecta de forma fiable
a Internet.

Cuando necesitabamos a otro trabajador, empecé a preguntar “éEntiende o
habla mgles basico?”. Si no lo hacian, simplemente respondia "No los
envies”.

Después de dejar ese tipo de trabajo dediqué todo mi tiempo a una solucidn.

Esto fue lo que me llevd a crear Aprendelngles.XYZ.




